DNA Gardens Mail Order List

DNA Gardens Phone: 403 773-2489

Box 544 Toll Free: 1-866-687-5268
Elnora, Alberta Fax: 403 773-2400

TOM 0YO email: office@dnagardens.com

We will contact you by phone the day we ship, giving you time to prepare for your delivery. We ship plants in 4
seasons. Generally we ship by Canada Post. We ship in the following seasons:

Spring dormant - which is generally April 1 to June. Plants arrive with no leaves. (Required for export.)

Spring active - Plants are actively growing and arrive about May 15th to June 15.

Fall active - Plants arrive actively growing approximately August 15 to September 15.

Fall dormant - Plants arrive with no leaves in November. This is only for commercial operations that can
properly handle the overwintering storage requirements.

Priority will be given to orders placed in this order: 1) spring active, 2) fall active, 3) fall dormant and 4), spring
dormant. Inventory of live plants is "interesting". Plants are organisms that are always subject to many mishaps
from pests to environment. Propagation is difficult as well. Though we are very good at what we do, we
appreciate your patience while we produce the best quality plants we can for you.

Ordering, Shipping and Payment Requirements:

Orders less than $500.00 require payment in full. 25% down is required on larger orders to book. Payment in full
required prior to shipping. We accept Visa, MC, AMEX Prices subject to change!

Guarantee:

If for some reason plants do not arrive in good condition, all claims, damages, spoilage and shortages must be
reported to us in a written notice within 7 days of arrival. We cannot be held responsible for growing and weather
conditions beyond our control, or be held liable for any sum of money greater than the original invoice amount of
the plants.

Shipping Charges for Liner Orders: | [For plants found on page 2

Shipping is prepaid and added to your bill. We generally ship by Canada Post and get excellent rates. Please
add up the total number of plants and follow the chart below.

# of plants BC, AB, SK, MB Eastern Canada
5 - 10 plants $15.00 $21.00
15 - 125, (1 box) $30.00 $42.00
125-250 (2 boxes) $60.00 $84.00

Keep adding $30.00 West and $42.00 East for additional boxes of plants. We fit 125 plants per box. If ordering
more than 15 boxes, we will have a trucking quote done for you.




